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Compassionate	care,	dignified	farewells	—	for	every	family,	every	time.

C O R P O R A T E 	 P R O F I L E

www.dipone.co.za	 ◆ 	+27	12	379	8147	 ◆ 	info@dipone.co.za



DIPONE 	FUNERAL 	PARLOUR C O M P A N Y 	 P R O F I L E

W H O 	 W E 	 A R E

Our	History	&	Purpose

Dipone	Funeral	Parlour	has	always	been	a	family-run

business.	Our	communities	trust	us	with	the

responsibility	of	caring	for	their	bereaved	families	and

carrying	out	the	final	wishes	of	the	deceased.	Our

reputation	for	excellent	care	is	built	on	the	highest

standards	of	service	and	professionalism	—	every

member	of	staff	is	required	to	hold	industry-standard

qualifications,	guaranteeing	consistent	expertise	at

every	step.

As	times	have	changed,	Dipone	has	always	responded

to	the	changing	needs	of	the	families	we	serve.	Our

ability	to	listen,	and	our	understanding	that	every

funeral	is	unique,	allows	us	to	honour	the	deceased’s

final	wishes	and	deliver	the	right	support	to	each	family

through	their	time	of	loss.

We	are	here	to	help	people	through	one	of	the	most

difficult	periods	of	their	lives	—	with	compassion,

respect,	openness	and	care.	Our	aim	is	simple:	to	be

the	company	every	family	knows	they	can	trust	in	their

time	of	need.

A	DIPONE	GRAVESIDE	SERVICE, 	ARRANGED	WITH	CARE

✦

Our	Vision
To	be	the	leading	service	provider
that	speedily	delivers	good-quality,
dignified	services	with	passion	to
the	people	we	serve.

✦

Our	Mission
To	continuously	develop	funeral
plans	that	are	unique	and	specific
to	the	needs	of	our	communities	—
helping	every	family	bury	their
loved	ones	with	dignity,	while
giving	our	clients	a	genuine
advantage	in	the	marketplace.

✦

Our	Goal
To	help	previously	disadvantaged
communities	bury	their	loved	ones
with	dignity	and	the	highest
standard	of	care.
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DIPONE 	FUNERAL 	PARLOUR C O M P A N Y 	 P R O F I L E

W H A T 	 W E 	 D O

Our	Services

Like	the	person	who	has	passed,	every	funeral	is	unique.	Dipone	goes	to	great	lengths	to	ensure	the

final	wishes	of	the	deceased	and	their	family	are	carried	out	to	the	last	detail	—	whether	that	means	a

cremation	or	a	burial,	a	religious	or	secular	ceremony,	or	something	entirely	your	own.

01 Care	of	the	deceased 02 Advice	on	registering	a	death

03 Arrangements	for	burial	or
cremation

04 Religious	&	non-religious
ceremonies

05 A	wide	range	of	coffins 06 Chauffeur	service

07 Personalised	service	programmes 08 Funeral	catering	guidance

G R O W T H 	 S T R A T E G Y

We	are	expanding	into	additional	areas	so	that	our	clients	can	reach	a	Dipone	office	easily,

without	needing	transport	to	get	there.	From	the	moment	you	contact	us,	everything	is

arranged	so	the	day	of	the	funeral	runs	as	smoothly	as	possible	—	including	administrative

procedures	and	paperwork	—	helping	to	reduce	the	strain	on	the	family	at	this	difficult	and

emotional	time.

✦

“A	meeting	with	one	of	our	funeral	directors,	arranged	in	the	privacy	of
your	home.”
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DIPONE 	FUNERAL 	PARLOUR C O M P A N Y 	 P R O F I L E

W H A T 	 W E 	 P R O V I D E

Our	Products

Coffins Caskets Decorations

Fresh	&	Artificial	Flowers Tents Chairs

Supreme	&	VIP	Toilets Mortuary	Storage Family	Transportation

Our	own	fleet	—	dependable,	dignified	family	transportation	for	every	service	we	arrange.
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DIPONE 	FUNERAL 	PARLOUR C O M P A N Y 	 P R O F I L E

B U S I N E S S 	 C O M P E T I T I V E N E S S

Why	Families	Trust	Dipone

01 A	trusted,	family-run	heritage
We	are	not	a	faceless	corporation	—	Dipone	is	family-run,	and	our	communities	have	trusted	us	for
generations	with	the	care	of	their	loved	ones.

02 Qualified	staff,	every	time
Every	member	of	our	team	holds	industry-standard	qualifications,	so	families	receive	the	same	high
standard	of	expertise	at	every	branch.

03 A	complete,	flexible	service
From	registering	a	death	to	the	day	of	the	funeral	itself,	we	handle	the	planning,	paperwork,
ceremony,	transport	and	catering	guidance	—	for	religious	or	secular,	cremation	or	burial.

04 Personal,	private	consultations
A	meeting	with	one	of	our	funeral	directors	can	be	arranged	in	the	privacy	of	your	own	home,
followed	by	a	clear	written	estimate	—	no	surprises.

05 Growing	to	be	closer	to	you
With	branches	at	our	Head	Office,	Stinkwater,	Lephalale	and	Mookgophong,	we	are	expanding	so
every	client	can	reach	us	easily.

A	service	tent	prepared	with	care	and	dignity Bringing	tradition	and	ceremony	together
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Get	In	Touch
We	are	here	to	help,	whenever	you	need	us.

HEAD	OFF ICE

Physical	Address
1110	Merwede	Street,	Mountain	View,
Pretoria,	Gauteng,	0082

Postal	Address
PO	Box	1124,	Ifafi,	0260

Tel		+27	12	379	8147

Cell		+27	76	779	7327

Email		info@dipone.co.za

Website		www.dipone.co.za

OUR	BRANCHES

Stinkwater 076	454	7996

	 071	865	2611

Lephalale 060	966	5059

Mookgophong 060	494	3975

COMPANY	REGISTRATION	NO.	2014/131443/07		◆ 	 	FSB	NO.	48456

“Caring	for	families.	Honouring	lives.	With	dignity,	always.”



